
  

 

 

 

 

 

CITY OF ROUND ROCK, TEXAS 

REQUEST FOR PROPOSAL 
MERCHANT SERVICES 

 

IFB No.   12-016     Questions and Answers         Date of Issue:   January 23, 2012   

Please note the answers and clarification to questions to the solicitation referenced above.  

 
1. Q: Section 2, 2.1, please provide the specific name of the terminal and all attached 

equipment/peripherals (check imager, PIN pad….) that is assigned to each 
location, also include the number of terminals per location.   

A: Municipal Court – 2 Hypercom T7Plus terminals, Utility Billing and Library 
each have 2 Hypercomm T7Plus terminals with 1 S9 pin pad and 1 P1300 
pin pad.  The Library also has self-checkout scanners integrated into their 
CircIT software that is only compatible with Paypal and Authorize.net 
gateways.  

  
2. Q: Under Part III, 1., Please define “Host Incode”.  Who is charging the fee and who  

receives the proceeds from the fee? 
A: Incode is the software company for both Utility Billing and Municipal Court.   

Incode currently hosts the online websites for both of these systems. For 
Municipal court, Incode keeps their $1.50 fee and passes through the City’s 
$3.50 fee.  For Utility Billing, Incode passes through the City’s $1.50 fee and 
bills the City afterwards. 

 
3. Q: Is the City currently receiving “utility” Visa and MasterCard interchange rates and  

fees? 
A: No. 

 
4. Q: Define “timely fashion” Part III, 1.1.2. 

A: Within 48 hours. 
 
5. Q: Please provide the details of the City’s IVR system so that we can determine  

compatibility?   
A: The City uses the Teleworks IVR system which is interfaces with the Incode  

hosting site.  It uses the same merchant account and Authorize.net 
gateway as the Incode online system. 

 
6. Q: Does the City currently use check conversion and guarantee services at the point  

of-sale?  If yes, what equipment is used to provide this service?   Does the City 
plan to continue to offer this payment option? 

A: No, we do not offer this service. 
 

 



7. Q: Section 1.5 described that you currently utilize connectivity with desktop  
terminals for all web and IVR transactions; please give the detail of these 
desktop terminals, gateway and IVR system. 

A: The IVR system has been described in #5 above.  Our Parks & Recreation 
Department, which encompass Parks & Recreation, Clay Madsen 
Recreation Center, and the Baca Center utilize the VitalPOS system 
through their Active software for their PC and online payments.  The 
Administration and Finance Departments utilize the Authorize.net gateway 
through their PCs. 

 
8. Q: Please explain what is meant by “after-authorization return”?  Is this a posted  

transaction? 
A: Yes. 

 
9. Q: Do you currently accept Discover cards? 

A: No. See Part III, 1. City Merchant Services Overview. 
 
10. Q: Section 1.7.12, What is meant by “when will the City receive credit on merchant  

fees for charge backs?”   
A: This should read when “would” the City receive the information on 

merchant fees for chargebacks.  This is tied to question 1.7.10 as to when 
the charge-back is applied. 

 
11. Q: Section 1.9.1, what gateway do you currently use for web transactions?  Are you  

interested in changing from what you currently use? 
A: Authorize.net is the gateway used.  If a new gateway is compatible with our 

current software/hardware, the City may consider changing. 
 
12. Q: Section 1.9.8: Do you currently utilize signature capture image?  Is that at the  

point-of-sale?  If yes, what is the name of the signature capture machine? 
A: No. 

 
13. Q: Do you currently accept online payment by check?  If yes, what is the name of  

the gateway or portal? 
A: No. 

 
14. Q: You denote that Authorize.net is utilized as your gateway.  Does the City own the  

Authorize.net gateway or is it provided by your current provider Bank of America? 
A: The City has accounts with Authorize.net that settle through the Bank of 

America merchant account. 
 
15. Q: Would you please provide metrics regarding collection of check payments.   

Information regarding volume/number of checks and volume/number of bad 
checks annually would be insightful. 

A: No.  The City does not convert checks at point of sale.   
 
16. Q: Question 1.2.2 asks for total capacity.  How is this question relevant to  

our ability to provide merchant services to the City?  
A: It is for City background information purposes only to evaluate the relative 

size and operational base of respondents. 

 



17. Q: 1.3.3: How many employees do you have in each functional area involved in  
providing this service? Why does the City need this information?   

A: It is for City background information purposes only to evaluate the relative 
size and operational base of respondents. 

 
18. Q: 1.4.2: Describe the steps involved for the acceptance of credit and debit cards.  

Differentiate between types of cards and presentment. Describe your virtual 
processing. Why does the City need this information? We already process more 
than 30,000 transactions a day. These transactions come from a variety of 
sources.   

A: Respondents may answer this standard informational question as you 
chose. 

 
19. Q: 1.6.1: Describe the settlement process workflows for the merchant with terminal  

based and virtual systems. Why does the City need this information?   
A: The City needs to know how transactions will be handled and be able 

differentiate between respondents with these transactions. 
 
20. Q: 1.6.12: Describe your recovery procedures for lost batches. Why does the City  

need this information?   
A: In the event there are lost batches, the City must know how they would be 

handled and on what time basis. 
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